
Oswego Holiday Express  
Winter 2010 Survey Results

Thank you for participating in the Oswego Holiday Express evaluation. Your feedback allows us to 
make improvements to this program and to serve you better.  Below is a summary of the results from 

the 71 surveys that were returned.

These results include a numerical average of your feedback.
The following scale was usedg

1 = Poor      2 = Fair      3 = Good      4 = Very Good      5 = Excellent

Thank you to everyone who joined us this year as at the Oswego Holiday Express.  We are pleased to 
hear that you found all aspects of the trip to be “Very Good” to “Excellent." 

We are also excited to see that you thought the overall event was “Very Good” to “Excellent," that 88% 
of you felt the program meet your expectations, and that 100% are planning to attend again next year. 

We wish you a Happy New Year, and Santa and his reindeer told us that they look forward to seeing you 

Did the program meet 
your expectations?

at the North Pole next December!

Would you attend 
next year?

Thanks for participating in the Oswego Holiday Express evaluation.  Please continue to enjoy 
Oswegoland Park District programs, events, parks, and trails!


